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Name Surname 
Address line 1
Address line 2

18 September 2026


Dear [name / XXXX team / Sir or Madam]
Helping people stay safe at level crossings
I am writing on behalf of Network Rail and the wider rail industry to ask whether [organisation name] could help us share important level crossing safety messages with people aged 75 and over.
There has been an increase in accidental fatalities at level crossings, with a significant number involving this age group. Our research found that while many people aged 75 and over feel confident using level crossings, there can be gaps in understanding about the risks, including how quickly trains can approach. Familiarity with a crossing can also increase confidence, particularly among regular users.
We have developed a small set of materials as part of the rail industry’s No Second Chances campaign, providing a timely reminder of how to cross safely.
We would be grateful if [organisation name] would consider:
· Displaying the enclosed posters in areas where they may be seen by people aged 75 and over, such as reception areas, waiting rooms or community spaces.
· Including the attached banner in relevant emails to customers, patients, residents, service users or members.
The materials are enclosed or attached for you to use. If you need the email banner in a different size, format or specification, please contact [name and email address].
Thank you for helping us share this important safety message with the local community.
Yours faithfully,

Name Surname 
Job Title
Network Rail
[Email address]
[Telephone number, if appropriate]
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