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[bookmark: _Int_92bYhZmS]Is small talk a thing of the past? Over half of Brits think so
 as spectacular new campaign launch reveals that more than 2,000 lives were saved through small talk last year


· 52% of Brits think small talk is a thing of the past and 78% of Brits admit to trying to avoid making it 

· Samaritans, Network Rail and British Transport Police are reminding people to practice their small talk skills as it could be a life-saving tool

· Stunning ‘Ticket to Talk’ exhibition at London Waterloo station highlights the 2,284 small talk phrases used to save lives last year 


<Insert company name> is reminding everyone that when it comes to saving a life, you already have a life-saving kit available to you – your words. Anyone can do it.
[bookmark: _Int_bZiGwGRU]Samaritans’ annual Small Talk Saves Lives campaign launches across the country today (Thursday 5 March) encouraging people to start a simple conversation if they think someone doesn’t look OK - as new data reveals that 52% of Brits think small talk is a thing of the past despite more than half of people saying they would appreciate the kind words of a stranger if they were visibly upset.
The data is released as Samaritans, Network Rail and British Transport Police, relaunch their partnership campaign Small Talk Saves Lives by unveiling “Ticket to Talk” at London Waterloo station – a dramatic display of 2,284 tickets representing the small everyday phrases that were used around the rail network in the last year to save a life.There will also be events taking place across the rail network throughout March including [SPECIFIC EVENTS] 	Comment by Emma Ballard: Optional

A survey commissioned by Samaritans found that over three quarters (78%) of Brits admitted to having avoided small talk in the past, despite 59% of respondents stated they would appreciate kind words from a stranger if they were visibly upset, and two thirds  (68%) of them  said they would be more inclined to make small talk with a stranger if they knew it made a positive impact.

The Small Talk Saves Lives campaign, which Samaritans has run in partnership with Network Rail and British Transport Police since 2017, encourages the public to make some small talk with someone they think could be in distress, as your words could be a life-saving kit. 

Dave Brown, Head of Rail at Samaritans, said: 

[bookmark: _Int_JBh1poZ0]“We know that people are often worried about saying the wrong thing to someone who is visibly upset, but it’s always better to say something than nothing at all. A brief chat, about the weather, or asking someone where they can grab a coffee, can be all it takes to interrupt those negative thoughts. Your words are a life-saving kit.” 



Xx from <Insert company name> said: 
“We’re proud to join Samaritans, Network Rail and British Transport Police in celebrating this wonderful campaign by welcoming Samaritans volunteers into our stations. This campaign is an important public reminder that we all have the skills to be a lifesaver, through the power of small talk.”

Superintendent Sam Painter, British Transport Police lead for Protecting Vulnerable People, said:
[bookmark: _Int_lysy7Kbh]
“The Small Talk Saves Lives campaign reinforces the message that anyone can play a role in supporting vulnerable people, even through something as simple as a little small talk.

“We continue to work closely with Samaritans and Network Rail to ensure that those experiencing a mental health crisis receive timely and appropriate help. While a moment of small talk could help someone feel less alone, we also encourage anyone who sees a person they believe is in distress on the railway network to report it to us by texting 61016 or calling 999 in an emergency.”


For more information and tips, visit Samaritans.org/smalltalksaveslives or join the conversation on social media using #SmallTalkSavesLives  

-ENDS-

About the research

Mortar Research conducted the research via an online omnibus poll of 2,008 UK based respondents in January 2026.   
 
Notes to Editors  
· Due to the proven link between certain types of media reporting of suicide and increases in suicide rates, please be mindful of Samaritans’ media guidelines for reporting suicide and reporting rail suicide.  

· In partnership with Network Rail, Samaritans has trained over 36,500 rail staff in suicide prevention, enabling them to identify and support people to safety. This is part of the charity’s long-standing partnership with the rail industry to reduce suicides and support those affected by them.  

· There were 2,284 lifesaving interventions on the rail from 2024-2025.  

About Samaritans 
· [bookmark: _Int_FIxgLmwX]Every 10 seconds, Samaritans responds to a call for help.        

· [bookmark: _Int_5Y08oDWT]Samaritans' volunteers are available round-the-clock to listen and support people. They won’t judge or tell you what to do.       

· [bookmark: _Int_ASNBkSua]Anyone in crisis can contact Samaritans, free, any time from any phone on 116 123, even a mobile without credit. This number won’t show up on your phone bill. Or you can visit www.samaritans.org      

· [bookmark: _Int_qmo3AvMe]Samaritans is a charity and it’s the public’s kind donations and around 23,000 volunteers that mean we are always there for anyone struggling to cope. Find out how you can support us or volunteer with us.        

About Network Rail 
We own, operate and develop Britain's railway infrastructure; that's 20,000 miles of track, 30,000 bridges, tunnels and viaducts and the thousands of signals, level crossings and stations. We run 20 of the UK's largest stations while all the others, over 2,500, are run by the country's train operating companies.
Usually, there are almost five million journeys made in the UK and over 600 freight trains run on the network. People depend on Britain's railway for their daily commute, to visit friends and loved ones and to get them home safe every day. Our role is to deliver a safe and reliable railway, so we carefully manage and deliver thousands of projects every year that form part of the multi-billion pound Railway Upgrade Plan, to grow and expand the nation's railway network to respond to the tremendous growth and demand the railway has experienced - a doubling of passenger journeys over the past 20 years.
Follow us on Twitter: @networkrail
Visit our online newsroom: www.networkrailmediacentre.co.uk

